 
Attention!

This site has detected that you are currently browsing using Internet Explorer 8. The Yosemite Community College District website makes use of several modern web and mobile technologies that are not compatible with versions of Microsoft Internet Explorer earlier than IE 9. This incompatibility will prevent the website from displaying properly on your computer. We recommend viewing this website using a more modern web browser. This site has been tested for compatibility with all web browsers released after 2010. For assistance viewing this website, please contact the YCCD IT Service Desk at 209-575-7900


  Skip to main navigation, which will allow you to navigate to a different content area.
Skip to side navigation, with links to other pages from the same office you are currently viewing.
Skip to the content on this page.
Skip to top navigation, with office and website directories, maps, and content information.
Skip to the website search box.
Skip to the links at the bottom of the page, including commonly accessed links and employee resources.  
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   The colleges of the Yosemite Community College District are governed by a seven-member board of trustees elected to represent the wide geographical and culturally diverse area encompassed by the district.
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   Central Services provides district-wide administrative, operational and campus support services. Offices located in Central Services include Human Resources, Public Affairs, Fiscal Services, Facilities & Operations, Information Technology, and many others.
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   Located near the city of Sonora in the wooded Sierra Nevada foothills, Columbia College is a primary resource of adult learning for residents throughout the Mother Lode region. With small class sizes and a picturesque setting, Columbia College is an ideal place to take the next step in your academic and professional career.
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   One of the oldest community colleges in California, MJC has two main campuses in the city of Modesto and serves more than 18,000 day and evening students each semester. Offering 82 degree programs, 54 certificate programs and 19 skills recognition awards, Modesto Junior College is ready to help you reach your educational goals!
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                           Student IT Service Desk

                           The Information Technology Student Service Desk provides first-level technical support to all students of Modesto Junior College and Columbia College. We are available to assist you with various computer systems and provide telephone support as well as in-person assistance. It is our goal to support the students that use our systems so that their experience is less complicated.

                           The Student Service Desk is fully-staffed and available on the MJC West Campus. We can be reached by phone, email, or in person at this location. Some of the issues that we assist with are:

                           
                              1. Account Issues & Password Reset

                                 
                              
                           

                           
                              [image: Single sign on]
                           

                           
                              

                              2. Single Sign on (@my.yosemite.edu)
                           

                           Former students who don't have current student email account and want to access piratesnet/connectcolumbia need to contact Admissions office.

                           
                              MJC
                           

                           email: mjcadmissions@yosemite.edu
phone: 209-575-6853 or using livechat located on the main page of mjc.edu

                           
                              Columbia
                           

                           email: ccadmissions@yosemite.edu
phone: 209-588-5231

                           
                              3. Username Lookup
                              

                              4. Canvas Navigation and Technical Support
                              
                              

                              5. My Campus Permit Navigation

                                 
                              
                           

                           
                              Note:
                              This process takes 24 hours after you have registered your email before you will receive a link to set up your password.
                           

                           
                              6. Registration Navigation Issues
                              
                              

                              7. Wireless Issues
                              

                              8. Mobile Device Assistance
                              

                              9. Dell: YCCD employees and students purchase website
                              

                              10. Microsoft Equipment: YCCD employee and students discount website to purchase Microsoft equipment

                              
                           

                           
                              
                                 Other How-To Documents
                                 
  How to Save Email as a PDF
                              
                           

                           
                              
                                 Demo's & Tutorials

                                 
                              
                                Campus Parking Permit
                              
                              

                                Canvas First-time Use
                              
                              

                                
                              
                                 Getting Started with Canvas
                              
                                
  Connect iPhone to Email
                              
                              

                                Connect Mac to Email
                              
                              

                                Set Up Student Email
                              
                              

                                Setting Up Wifi
                              
                              

                                Using Class Search
                              
                              

                                What is OneDrive for Business?
                              
                              
                                 
                                    

                                   Accessing OneDrive through Office 365 
                              
                           

                           Address any problems or comments about this website to the YCCD IT Service Desk.

                        
                        

                        
                     

                     
                        
		                         
                              
                              Contact Information

                              
                                 
                                    IT Service Desk Hours
                                 
                              

                              
                                 Fall/Spring Hours
                              

                              8:00 am - 5:00 pm
Monday thru Friday
(Closed on Wednesdays
10-11 am)

                              
                                 
                                    Summer Hours
                                 
                              

                              7:30 am - 5:30 pm
Monday thru Thursday
(Closed on Wednesdays
10-11 am)

                              
                                 
                                    Phone
                                 
                              

                              Call Center: 209.575.7900
Columbia: 209.588.5385

                              
                                 
                                    Location
                                 
                              

                              John Muir, Room 154
MJC West Campus
2201 Blue Gum Ave.
Modesto, CA 95358
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