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Meet the Siteimprove Team

Tom Laughlin

Senior Customer Success Manager
612.259.6319

tlau@ Siteimprove.com

Connect with me on LinkedIn
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mailto:tlau@Siteimprove.com
https://www.linkedin.com/in/tomlaughlin1/
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Training resource
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Siteimprove Help Center

thie  Tutorials

Dedicated Customer Success Manager
Remote one-on-one training via screen

What's new?

share e
Live Chat
Help Center

What's new -

Support tickets —

How can we help?

In platform tutorials

Community
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Help center

Getting Started
G U ides & FAQ New dashboard :.. : _j_': ) H_FUI:I: r ¥ Export
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Recurring live webinars

[0 [(EN) Live Webinar Schedule: Release Radar

O (EN)Webinar: Siteimprove Talks: Keep up with the Latest Digital Marketing Advice and Trends
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Siteimprove General Overview

Welcome to Siteimprove (email and https://Siteimprove.com)
Terminology and Navigation
Roles, website and group access
Modules and trial modules
Crawler
o Siteimprove Crawler: FAQ
O Scores
o What is the Digital Certainty Index (DCI)
o Reports and Dashboards
o Siteimprove Dashboards
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https://siteimprove.com/
https://support.siteimprove.com/hc/en-gb/articles/115000402352-Siteimprove-s-Crawler-Frequently-Asked-Questions
https://support.siteimprove.com/hc/en-gb/articles/115001662471-What-is-the-Digital-Certainty-Index-DCI-
https://support.siteimprove.com/hc/en-gb/articles/360001851152-Siteimprove-Dashboards

Quality Assurance
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Overview and Progress

Score Breakdown and progress
Page report overview (CSM and Plugin)
Broken Links

o HTTPS Status (link type)

o Ignore

o PDF with Broken Links
Misspellings

o Decision

o Needs approval

Readability

O Siteimprove



AcceSS|b|I|ty

Overview and Progress
o Score Breakdown and Accessibility Roles
o Guidelines
o Automated tested issues
o Manually tested issues
O Issues
o Filtering
o Needs approval
o PDF
o Non-Machine readable
o Other Issues O Siteimprove
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What does ADA Compliance mean
o What is Digital Accessibility

o Where to start with Accessibility issues
o What is the Accessibility Score
o Whatis Section 508
o The Siteimprove 2019 Accessibility Handbook

o What does Siteimprove check for in PDF’s

o Webinars
o Webinar: Website Accessibility Top 10
o Webinar: Making Accessible PDF’s webinar

o Webinar: Assistive Technology demonstration of a Screenreader
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https://siteimprove.com/en-us/accessibility/ada-compliance-website/#what_does_the_ada_say_about_websites
https://siteimprove.com/en/accessibility/what-is-accessibility/
https://support.siteimprove.com/hc/en-gb/articles/208073226-Where-to-start-with-accessibility-issues
https://support.siteimprove.com/hc/en-gb/articles/115001670252-What-is-the-Accessibility-Score-
https://support.siteimprove.com/hc/en-gb/articles/206343943-What-is-Section-508-
https://support.siteimprove.com/hc/en-gb/articles/206343993-Siteimprove-s-Must-Have-Accessibility-Handbook-2019-edition
https://support.siteimprove.com/hc/en-gb/articles/206343983-Accessibility-What-does-Siteimprove-check-for-in-PDFs-
https://support.siteimprove.com/hc/en-gb/articles/360001649138
https://siteimprove.wistia.com/medias/9zr12j9ngu
https://support.siteimprove.com/hc/en-gb/articles/360022693591--EN-Webinar-Assistive-Technology-Demonstration-of-a-Screenreader

Policies and SEO

o Policies
o Policy Library
o Common Siteimprove Policies
o Creating policies
o Make your own rules
o CSS Selectors & Siteimprove Policy

o SEO Technical Audit
o SEO Technical and Content Issues
o Webinar: SEO Getting Found

o Webinar: 5 Steps to Building a Sustainable SEO
Strateqy
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https://support.siteimprove.com/hc/en-gb/articles/208835666
https://support.siteimprove.com/hc/en-gb/articles/206344213?flash_digest=609b9fb749e880b21f263d8dcc42ade334f28411
https://support.siteimprove.com/hc/en-gb/articles/206344173-Creating-policies
https://support.siteimprove.com/hc/en-gb/articles/360001702658-Policy-Make-Your-Own-Rules
https://support.siteimprove.com/hc/en-gb/articles/206344243-CSS-Selectors-Siteimprove-Policy
https://support.siteimprove.com/hc/en-gb/articles/360001681357-SEO-Technical-and-Content-Issues
https://support.siteimprove.com/hc/en-gb/articles/360021162391-Webinar-SEO-Getting-Found
https://support.siteimprove.com/hc/en-gb/articles/360001905737--EN-Webinar-5-Steps-to-Building-a-Sustainable-SEO-Strategy

Where to start

o Improve score (points)

o What will have the biggest impact to site
o Pages impacted

o More pages impacted by single fix
o Specific iIssues

o Number of instances of that issue

o Type of issue (404 versus 503)

o If goal is to resolve a single type of issue
o Page issues

o For focus on priority or top visited pages

o Address all issues at once O Siteimprove



